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years ago, I sat across from a frustrated building manager, going over
the ﬁner points of a cleaning bid I had put together. Geri had been through four
janitorial services in less than two years.
Suddenly she leaned forward with a scowl and said, “Tell me why I should hire
you!”
“Because we’re not like other cleaning services,” I answered.
Geri didn’t seem impressed. “You guys are all the same,” she said.”You promise
to do a good job, but you never do!”
Frank Martin

CBM Founder & President

I was young at the time, and caught
completely off-guard by her comment.
But I must have seemed sincere,
because she called the next day to hire
me—in spite of her skepticism.
Ten years later I reminded Geri of that
conversation. She was still a treasured
client. She said she didn’t remember
that day, but I’ve never forgotten it. Because that moment forever changed my
approach to business.

Let me show you what I’ve
shown so many others...

Not all cleaning
services are the
same!

719.598.8717

WWW.CBMCLEAN.COM

Our Services

Commercial Janitorial
Tile & Marble Floor Mtc.
Strip & Wax Floors
Carpet Cleaning
Window Cleaning
Medical Facilities
Retail Cleaning
Restaurants
Manufacturing
Porter Services
Green Cleaning

719.598.8717
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Our Commitment
#1 We’ll Train Thoroughly

We give our cleaning teams all the tools and training they need in order to
keep your building looking its best. And we don’t leave anything to chance!
We continue to train, so that our people understand exactly what’s expected
of them on a nightly basis.

#2 We’ll Supervise

Regularly scheduled inspections are critical to keeping a good cleaning
program on track and running smoothly. That’s why we take great pains to
check behind our cleaning crews--so that you won’t have to!

#3 We’ll Communicate

In business, communication is everything! And this is especially true when
it comes to cleaning. A cleaning team can’t ﬁx a problem they don’t know
about. At CBM, we go out of our way to set up clear lines of communication,
so that there’s no confusion about what’s expected.

#4 We’ll Innovate

We’re constantly on the look out for new and better ways to serve our clients. Because the better we get, the better you’ll like us!

#5 We’ll Work Harder

As a company, you work hard every day to establish yourself as an industry
leader, and you shouldn’t expect any less from your cleaning service. Solid
business reputations don’t come easy--and they don’t happen by accident. It
takes diligence, commitment, and integrity to rise above your competition. At
CBM, we promise to work hard to gain your trust--and even harder to keep
it!

Our Results

Discover the CBM Difference!

719.598.8717

Call For A Free Estimate

“Healthcare Realty purchased Northcare at St. Francis Medical Building in the winter of 2010. Colorado
Building Maintenance was speciﬁcally requested by the tenants on the 4th ﬂoor to clean their space. One of
these areas is a surgical center. They have done an excellent job in the 4 years that they have worked in our
building. I have never received a complaint and Frank is quick to respond to any questions. I would highly
recommend Colorado Building Maintenance for medical space cleaning.”
- Denise Lange, Healthcare Realty
“Colorado Building Maintenance has been a janitorial contractor
for Craddock Commercial Real Estate for many years. CBM’s
assignment was a most difﬁcult one in maintaining the Veteran’s
Administration Building in Colorado Springs. The demands placed
on the staff of CBM were extensive and always changing. I found
CBM to be extremely responsive to any of my requests and they made
my job easier with the quality of work they performed week in and
week out for the VA.”
- Brian Dapper, Property Manager
“We have used Colorado Building Maintenance for 7 years now. We absolutely trust
the employees with our building. There is never a concern with their integrity, and
the level of performance has been consistently within our needs and expectations.”
- Rob Wilson, Every Home For Christ
“Colorado Building Maintenance has provided professional cleaning services to our practice for over 8 years.
Their staff is friendly and responsive to all of our requests, even the minor ones that would be easy to ignore.
CBM charges very competitive rates and takes the extra step for us whenever the need may arise.”
- Mike Chisholm, Academy Women’s Health Assoc.
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